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MOPAJTOK PACCMOTPEHUSA OBPAIIIEHUH ITOJYYATEJIEA
®UHAHCOBBIX YCJIYT B 000 MKK «BUII3ANM»

Hacrosimuii mopsiaok (manee — MOPSAIOK) OmpenesiseT OOImue MPUHIUIBI U TOPSI0K
paccMoTpeHHsi oOpamieHuil ToxydaTenell (MHAHCOBBIX YCIYyT IO BOMIPOCAM OKa3aHHS
¢uHaHCOBBIX ycrmyr OOMECTBOM € OrpaHUYEHHOW OTBETCTBEHHOCThIO MHUKpPOKpEAUTHAS
komnanus «Bumsaiim» (manee — OOmIecTBO) B COOTBETCTBUMU C Ba3oBhIM CTaHIApTOM 3alUTHI
NpaB M HMHTEPECOB (U3UYECKUX W FOPUAMYECKHX JIMIl — MOJIydareied (MHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WIIEHAMH CaMOPETYIHPYEMBIX OpraHm3anmuid B cdepe (UHAHCOBOTO pBHIHKA,
OOBEIUHSIOMNX ~ MHKpPO(GUHAHCOBBIE  OpraHW3anuM, yrBepxkaeHHbIM  22.06.2017 .
bankom Poccum (mamee — basomwiii cranmapt), DenepansabiM 3akoHOM oT 02.07.2010 T
Ne 151-®3 «O MukpopuHaHCOBON AEATENBHOCTH U MUKPO(PHUHAHCOBBIX OPraHU3ALMIX).

[Ipu paccmoTpenun oOpamieHuil mnoJsyyateneid  ¢uHaHCOBBIX  yciuyr  OOIiecTBo
PYKOBOJICTBYETCSI ~ TPHHIMIAMH  JOCTYIMHOCTH,  PE3YJIbTaTHBHOCTH,  OOBEKTHBHOCTH
u OecrpuCTpacTHOCTH, MpeIoJiaralouMu MH(OPMUPOBAHHOCTD MoJTy4yaTesis
(uHAHCOBOH yCIYTH O MOJy4EHUH MUKPO(PHUHAHCOBOW OpraHU3aleil ero oopamieHus.

OO011ecTBO MCHONIB3YyET OOpalleHHsl B LIEISX aHajdu3a ypOBHS KauecTBa OOCITyXHBaHUS,
a TaKKe WHBIX HEe()MHAHCOBBIX MOKa3aTelNeH, JaHHBIE O KOTOPBIX MOXKHO TOJYYHTh B XOJIE
aHanu3a oOpamieHuil u He pexe yeM | (0JMH) pa3 B ToJ MPOU3BOJAUT 000OIICHUE U THITU3AIHIO
oOpallleHui U PUHUMAEeT HEeOOXOAUMbIE MEphl B IIEJIAX MOBBIIICHHS KadecTBa OOCTyKUBaHUS
nostyyatesneid (UHaHCOBBIX YCIIYT.

B mensx 3¢¢hekTMBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHUS TMOCTYMAIOMUX OOpamieHui
mojydyarenu  (UHAHCOBBIX  yCIyr MOTryT oOparuthesi B OOmecTso 1o aapecy
JNIEKTPOHHOM  MOYThI/TenedoHy, yKa3aHHBIM Ha odunuambHoM  caite  OOmecTBa
B UH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «IHTepHEeT» 1o aapecy .

B umemsix wuHQOpMUpOBAHHOCTH TONy4areneil (UHAHCOBBIX YCIYr O TpeOOBaHUAX
U peKOMEeHJalusxX K coiepxaHuio oOpamenus Hacrosmmii Ilopsgok — pasmeneH
B OTKpPBITOM JIOCTynle B HHGOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu «MHTepHeT»
Ha odunuanbHOM caiite OOmecTBa B HH(DOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON — ceTu
«HTepHeT» no aapecy :

PekomennoBannast ¢opma oOpaiieHus moiydaTens (PUHAHCOBBIX YCIOyr MpHUBEACHA
B npuinoxkenuu Ne 1 macrosmero [lopsika.

1. OCHOBHBIE ITIOHATHUS, UCTIOJIb3YEMBIE B HACTOSIIEM INOPAIKE

1.1. insa ueneii Hactosmero [lopsiaka UCmonb3yloTcs ClIeIyIOINe OCHOBHBIE TOHSTHUSA:

- MUKpodUHAHCOBas OpraHu3anus — (UHAHCOBas OpraHU3allvs, HE SBJSAIOMIAsICS OaHKOM,
mub60 HEeOAHKOBCKOW KpEAMTHON opraHu3aiyei, okaspiBaromias (UHAHCOBBIE YCIYT'U
B COOTBETCTBHMH C 3aKOHOAATENBLCTBOM Poccutickoit denepanuu;

- TIoNTy4atens (UHAHCOBOH yciayru — pu3uveckoe IUIo (B TOM YHCIE — 3aperUCTPUPOBAHHOE
B KaueCcTBE WHAMBUAYAJILHOTO MPEINPUHUMATENS) WIN IOpPUINYECKOe TUI0, oOpaTuBiIeecs B
MUKpPO(GUHAHCOBYIO OpTaHU3AINI0 C HAMEPEHHEM TOJIYUUTh/TIoTydatoliee (PMHAHCOBYIO YCIYTY;

- oOpallieHre — HampaBJIeHHOE B MUKPO(UHAHCOBYIO OPTaHM3AIIMIO MToTydaTesieM (UHAHCOBOU
yCIyrd, TMpeAcTaBUTeNeM Moiydarens ¢uHaHcoBoW ycnyrd, bankom Poccun wnm wHBIM
YIIOJTHOMOYEHHBIM OpPraHOM WM JIMIIOM B MHCHbMEHHOU (hopMe Ha OyMa)KHOM HOCHUTENE WIIH
B BHJIE DOJEKTPOHHOTO JOKYMEHTa 3asBleHHE, jkanoba, mpochba WIM TPeIoKEHHE,
Kacaroluecs: Oka3aHusi MUKpO(pHHAHCOBOW opraHu3aiueil GMHAHCOBBIX yCIYT;
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- oHUIMATBHBII CalT MHUKPO(PHHAHCOBOM OpraHM3alud — CalT B HH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTu «VHTepHeT», colepxamuil HHPOPMALUI0 O IeSTeIbHOCTH
MUKpPO(HUHAHCOBOW OpraHM3aluM, 3JIEKTPOHHBIA aapec KOTOPOTO BKJIIOYACT JAHHOE MM,
IpaBa Ha KOTOPOE MPUHAIIEKAT MUKPO(DUHAHCOBOM OpraHU3aIiig;

- PpecTpyKTypu3alusi 3aJ0JDKEHHOCTM — pelIeHue MHUKPO(UHAHCOBOW OpraHu3anueit
B OTHOILIIEHUH 33/I0JDKEHHOCTH MOJTydaTesiss (UHAHCOBOW YCIIyTH, BIEKYIIee U3MEHEHUE MOPSIKa
u (W) cpoka Bo3BpaTa U (WIM) pa3Mepa 3aJ0/DKEHHOCTH, B TOM 4YHCJE, YMEHBIICHUE
WIA HEeTPUMEHEHHE HEYCTOWKHU (umTpada, MEHH) 3a HECBOEBPEMEHHBIN BO3BpAT CyMMBI 3aiiMa
(B TOM uMcie MHKpo3aiiMa), pacCpouka U (MJIM) OTCPOUKa IJIaTe’kKa, OTKa3 OT MPUMEHEHUS Mep
10 B3bICKaHUIO 33JJ0JDKEHHOCTH 0€3 €€ MPOIIECHHUS;

- CPO — camoperymupyeMasi opranusanus B cdepe (PUHAHCOBOTO PBHIHKA, OOBCIUHSIONIAS
MUKpO(UHAHCOBBIE OpraHU3ally, ACUCTBYIOMIAs B COOTBETCTBHH ¢ DenepasbHBIM 3aKOHOM OT
13.07.2015 1. Ne 223-@3 «O camoperyImpyemMbIX Opranu3anusix B chepe GMHAHCOBOTO PHIHKAY;

- (uHaHCOBBIE YCIOYrM — YCIAYI'H IO TPEAOCTABICHHIO MHKpO3aiiMa WJIM HWHOTO 3aiiMa
MoJIyyaTessiM (PMHAHCOBBIX YCIYT;

- IOTOBOpP 00 OKa3aHWH (PMHAHCOBOM YCIIYTH — IOTOBOP MUKpO3aiiMa, JOTOBOP 3aiiMa.

1.2. VHbple TOHATHS W TEPMUHBI TPAXKJAAHCKOTO M JPYIHX OTpaciedl 3aKOHOJATEIbCTBA
Poccniickoit @denepanuu, ncnonb3yemsle B HacTosmeM llopsike, TpUMEHSIOTCS B TOM 3HaYEHUH,
B KaKOM OHU UCIIOJIB3YIOTCS B 3THUX OTPACIIAX 3aKOHOAaTenbcTBa Poccuiickoi denepanuu.

2. TIPUEM U PETUCTPALIUSA OGPALLIEHUSI

2.1. Jlna monydenus wuHpOpMANMM B YCTHOW (opMe OTHOCHUTEIBHO TEKYIIEro pasMepa
3aJI0JDKEHHOCTH, BO3HUKILIEH U3 JIOTOBOpa MHUKpO3aiiMa, 3aKJIIOUYEHHOTO ¢ MHUKPO(HUHAHCOBON
opraHu3amiei, Tmosydarenb  (UHAHCOBOM  YCIYIM  MOXET  O0OpaTtuthcsi B oduc
WJIH TTI0 KOHTAKTHOMY TeJIe(OHY MUKPO(PHUHAHCOBOM OpraHU3aIliH.

2.2. TlonyuenHnoe B ycTHOUM (opMe oOpalieHue moaydaTesns GUHAHCOBOW YCIYTH OTHOCUTEIHHO
TEKYIIET0 pa3Mepa 3aJ0JDKEHHOCTH, BO3HHKIIEH W3 JOroBOpa MHKpo3aiiMa, 3aKII0YE€HHOTO
C MUKpO(DHMHAHCOBOW  OpraHu3alueld, TOJICKUT PACCMOTPEHHI0  MHUKPO(DHUHAHCOBON
OopraHu3aiueil B IeHb MOCTYIJICHHS TAKOTO 0OpaIleHus.

2.3. MukpodunaHcoBasi opraHu3aiys IpuHUMaeT 0OpalieHus ojrydareiaeit (UHaAHCOBBIX YCIyT
B MHUCBMEHHOM BHJE€ HApOYHO WM MO TMOYTE 3aKa3HbIM OTMPABICHHEM C YBEIOMJIEHHEM
O BPYYEHHU WM MPOCTHIM TOYTOBBIM OTIPABICHHEM, WM HHBIM CHOCOOOM, YyKa3aHHBIM
B JIOTOBOpe 00 OKa3zaHuU (PMHAHCOBOW YCIyrd, MO aApecy MHUKpO(UHAHCOBOW OpraHu3allvy,
yKa3aHHOMY B JIOTOBOPAX WX Ha OUIIMAIILHOM caiiTe, a TaKKe B 3JIEKTPOHHOM BUJE 10 aIpecy
AJIEKTPOHHOU MOYTHI, yKa3aHHOMY Ha O0(ULIMaIbHOM caiiTe MUKpO(GUHAHCOBON OpraHU3aIUu.
2.4. TloctynuBiiee B MUKPO(DHHAHCOBYIO OpPraHU3alMI0 OOpaIlieHHe MO JICKHUT 00s3aTEIHbHOM
peructpanm B «JKypHane peructpanuu oOpameHui» mno ¢dopme Ilpunoxenuss Ne 2
Kk HacrosimeMy [lopsaky He mo3aHee paboyero THS, CIEAYIOUIETO 3a JTHEM €ro MOCTYIUICHHS
B MUKpPO(HMHAHCOBYIO OpraHu3aiuio. B ciaydae nmocrymienus obpaiieHus B popMme dJIEeKTPOHHOTO
JOKyMEHTa MHKpO(UHAHCOBas OpraHu3alus IyTeM HalpaBJICHUS COOTBETCTBYIOILIETO
YBEIOMJICHHMSI HA  aJpec JJEKTPOHHOW TMOYThl  3asABUTENS  YBEJAOMIISICT  3asBUTENS
O perucTpauud oOpamieHUss ¢ YKa3aHWEeM pPEeTrUCTPAllMOHHOIO  HOMepa OOpalieHus
(manee — yBeroMIJIeHHE) HE MO3HEE THS PETUCTPAIIN OOpaIeHHs.

3. TPEBOBAHUS K IMCBMEHHOMY OBPAIIEHUIO
HOJIYYATEJIA PUHAHCOBBIX YCIIYT

3.1. Pexomennyemass ¢opma oOpamieHus mnoxydyarens (UHAHCOBOM YCIyrd NpuBeaeHa
B [Ipunoxenun Ne 1 k Hactosmemy [opsaky.

3.2. B memix >¢p¢dexkTHBHOrO M CBOEBPEMEHHOIO  pPAacCMOTpPEHHUs  OOpallieHHs
noJry4yarenst UHAHCOBBIX YCIIYT OHO JOJKHO COIEP)KATh:

- aTy oOpalleHus;

- HOMep JjoroBopa o0 oOKa3zaHMM ()UHAHCOBON YCIYrW, 3aKIIOYEHHOTO TOJydyaTeiaeM
(uHAHCOBOMN YCIIyTH ¢ MUKPO(HMHAHCOBOI OpraHu3aluei;

- CYTh OOpaIleHus;

- HHBIE CBEJICHHSI, KOTOPbIE MOTy4aTesib (PMHAHCOBOW YCIIYTH CUUTAET HEOOXOIMMBIM COOOIIHUTD;
- KOTIMM IOKYMEHTOB, B TOM YHCJI€ TIOATBEP)KIAIOIINX H3I0KEHHBIX B 00palieHH 00s13aTeIbCTBA
(B 3TOM Cityyae B 0OpalieH!H MPUBOIUTCS CIIUCOK MPHJIATaeMbIX K HEMY JOKYMEHTOB).



3.3. OrBer Ha oOpamieHue, a TakXKe YBEIOMIICHHE, YBEJIOMIIEHHE O MpPOMJICHHH CpOKa
HANPaBJISIOTCA 3asBUTEIIO B 3aBUCHMOCTH OT CHOCO0a MOCTYIUICHUST 00palieHus B MMCbMEHHOM
¢dopmMe MO yKa3aHHBIM B OOpAIICHUU aJpecy SJCKTPOHHON MOYTHI MM TOYTOBOMY aJpecy
0o  crmocoOoM, TMPEAyCMOTPEHHBIM  YCIOBHUSMH  JIOTOBOPA,  3AKIIOYEHHOTO  MEXKIY
MUKpO(HUHAHCOBOW OpraHu3aiuel u 3asBureneM. B ciaydae, ecinu 3asBUTENb NPU HANPaBICHUH
oOpaleHus ykaszaia Crnoco0 HampaBleHUs OTBeTa Ha oOpaimieHue B (Gopme 3IEKTPOHHOTO
JOKYMEHTa WM Ha OyMaXHOM HOCHTENIe, OTBET Ha OOpalIleHHe HAaNpaBIIIETCS CIOCOOOM,
yKa3aHHBIM B oOpamieHun. B ciydae, ecnu 3asBUTENb HE yKa3an crioco0 HampaBJCHHS OTBETa
B CBOEM OOpamieHWH, TO MHKpO(GUHAHCOBAas OpraHW3alhs BIPaBE camMa BBIOpPATH CIOCOO
HANpaBJICHUS TAKOTO OTBETA, B TOM YHCJE Ha 3JICKTPOHHYIO IMOYTY MOJydarens (PUHAHCOBOM
YCIIyTH, YKa3aHHYIO IOCIIETHUM IIPH T0J1aue 3asBKU Ha MoJydyeHne (PMHAHCOBOW yCIIyTH.

3.4. B cnyyae HampaBieHHS OOpalieHHss OT HWMEHHM TMoJjiydareias (UHAHCOBOW YCIYTH
€ro IpeAcTaBUTENIeM, IEHCTBYIOIIMM Ha OCHOBAHUH JOBEPEHHOCTH M (WJIM) MHOTO JOKYMEHTA,
K TakoMy OOpamIeHHI0 JIOJDKHBI OBITh TPWIOXKEHBI JTIOKYMEHTBI, TIOATBEP)KAAIOIINE
MOJTHOMOYHS Ha TIPEJICTaBIICHHE HHTEPECOB MOJTydaTessi PMHAHCOBOM YCIYTH.

4. IPEJEJBHBIE CPOKA PACCMOTPEHUSI OBPAIIIEHUI

4.1. JIuno, OTBETCTBEHHOE B MMKpPO(MHAHCOBOM OpraHM3alllM 3a PacCMOTpEHHE OOpallleHuH,
00s3aHO B TeUeHUE MATHAALATH pabouyux [HEH COo JHSA perucTpauuu oOpaiieHHs
(ecnmu uWHBIE CPOKM HE MPEAyCMOTPEHbl WHBIMU (pelepaabHbIMU 3aKOHAMM) PACCMOTPETH
oOpaiieHue mnomydarenass (UHAHCOBOM ycayru M 1O pe3ylbTaTaM €ro paccMOTPEHHS
HaIpaBUTh 3asBUTEII0 COOTBETCTBYIOIIHI OTBET Ha €ro oOpallieHue.

4.2. B cmydae HEOOXOIMMOCTH 3arpoca JOTIOTHUTENBHBIX JOKYMEHTOB H MaTepHAIIOB B IIEIISAX
OOBEKTUBHOTO U  BCECTOPOHHEIO pPAaCCMOTPEHHUS  OOpalleHHs, JIMLIO, OTBETCTBEHHOE
3a paccMOTpeHue oOpalieHuil B MUKpPO(UHAHCOBOM OpraHW3alluM, BIPAaBE IPOIMTH CPOK
paccMOoTpeHHus1 ~ oOpareHus, HO He Oojlee dYeM Ha  JeciaTh  pabouyux  JIHEH,
€Clli HMHOE€ HE NPEeJyCMOTPEHO WHBIMU (enepaibHbIMU  3akoHamu. [Ipu 3toMm, nuIo,
OTBETCTBEHHOE 3a PACCMOTPEHHE OOpallleHHi, 00s3aHO YBEAOMUTH 3asBUTEIS O IMPOJICHUH
CpOKa pacCMOTPEHHUs OOpallleHusl C yKa3aHHMEM OOOCHOBAaHHUS TaKOIo IMPOJUIEHUs, HAIllPABHUB
3asBUTENIO COOTBETCTBYIOIEE YBEIOMIIEHUE (Jjajiee — yBEAOMIIEHUE O IPOAJIEHUU CPOKa).

4.3. B ciyuae, ecnu oOpallieHHe HalpaBIeHO JAOJKHUKOM HIIM €ro MpeICTaBUTEIEM, CBSI3aHHOE
C BOIIPOCOM, KacarolIMMCs POCPOUEHHON 3a/I0JDKEHHOCTH U €€ B3bICKaHUs, TO CPOK Ul OTBETa
Ha Takoe oOpallleHHe HEe MOXKeT INpeBbIIaTh JecSITH pabouux JHEH CO JHSA IOJIy4eHHs
TaKOTo 0OpaleHMsL.

5. PABOTA C OBPAILEHUSIMH, ®OPMbI 1 CIOCOBBI IPETOCTABJIEHUSI
HOJIYYATEJJIO PUHAHCOBOU YCJIYI'H OTBETA HA OBPAIIIEHUE
N TPEBOBAHUA K MOTUBUPOBKE OTBETA U ITPUYNHAM OTKA3A

5.1. PaccmorpeHue oOpaiieHuil nojydaTenieii MHUKpO(GUHAHCOBBIX YCIYr OCYIIECTBIISCTCS
MUKPO(HUHAHCOBOM OpraHu3aiuei 6ecriaTHo.

5.2. OtBet Ha oOpamieHue noiaydareis (UMHAHCOBOM YCIYTH JTOJDKEH COJIEep>KaTh MH(OPMAIUIO
0 pe3yNbTaTax 00BEKTUBHOIO U BCECTOPOHHETO pacCMOTPEHMsI 0OpalieHusi, ObITh 000CHOBaHHBIM
U BKJIIOYaTh CCHUIKM Ha MMEIOLIME OTHOLIEHHE K PaccMaTpUBaeMOMy B OOpallleHHH BONPOCY
TpeboBaHus 3akoHomarenbcTBa Poccuiickoit depepannu, NOKYMEHTBl M (WIM) CBEAEHUS,
CBSI3aHHBIE C PACCMOTPEHHEM OOpalleHus, a Takke Ha (akTuyeckue o0O0CTOSATEIbCTBA
paccMaTpuBaeMoro B 0OpalieHuy BOIpoca.

5.3. OtBer Ha oOpamieHue mnoJsydarenss (UHAHCOBOM YCIyrH, a TaKkKe YBEIOMIICHHUE
O PEerucTpaluy, YBEJIOMIIEHHE O NPOJJICHUU CPOKA HANpaBIIAIOTCS 3asBUTEII0 B 3aBUCHMOCTH
0T croco0a MOCTYIUIEHUs 0OpallleHus] B TUCbMEHHON (opMe 0 YKa3aHHBIM B 0OpaIlIeHUH aJipecy
AJIEKTPOHHON MOYTHI MJIM MOYTOBOMY aJ[pecy JHUOO crocoOoM, MPeayCMOTPEHHBIM YCIOBHSIMHU
JIOTOBOPA, 3aKJIIOYEHHOTO0 MEXIy MUKpO(QHMHAHCOBOM opraHu3aiuei u 3asButeneM. B ciydae,
€CNIM 3asBUTENIb TPH HANpaBlIeHUHM OOpalleHHsl YyKazal Ccroco0 HampaBieHUs OTBeTa
Ha oOpamenue B (opMe DJIEKTPOHHOTO JOKYMEHTAa MIM Ha OyMaXHOM HOCHTEIE,
OTBET Ha oOpalieHne J0JKEH ObITh HAallPaBIeH CIOCOOOM, YKa3aHHBIM B OOpAICHUH.



5.3.1. B cnyuae, ecniu B oOpalieHUH He yKa3aHO TpeOOBaHHE O MPEJOCTaBICHUH OTBETA TeM
WIM HHBIM CcHocoOOM, TO MHUKpO(WHAHCOBAs OpraHU3alMs OTIPABIAET OTBET HA TaKoe
oOpalieHue 1Mo CBOEMY YCMOTPEHHIO OJHHM W3 CIIOCOOOB, MPEAyCMOTPEHHBIM YCIOBHIMH
noroBopa. B cimywae, ecnmm y MHUKpO(QUHAHCOBOW  OpraHM3allid W 3asBUTEIIEM
HE  3aKII0YeH  JOoroBop  3aiiMa, TO  OTBET Ha  OOpalleHMEe  HalpaBJseTCs
10 apecy IEKTPOHHOMN MOUTHI 3assBUTEIIS.

5.4. OtBer Ha oOpalieHHe, TO CYIIECTBY, HE JacTcsi MUKPO(PHHAHCOBOW OpraHu3anuen
B CJIEAYIOIIMX CIIydasx:

5.4.1. B oOpaieHnH He yKa3aH aJipec, 10 KOTOPOMY JOJDKEH ObITh HalpaBJIEH OTBET;

5.4.2. B oOpamiennu He yka3aHa pamMuius (HAMMEHOBAHHE) 3asIBUTEIIS;

5.4.3. B oOpamieHnn coaepkaTcsi HEIEH3YpHBIE JIMOO OCKOPOHMTEIbHBIE BBIPAKEHUS, YTPO3HI
UMYILIECTBY MHUKpPO(UHAHCOBOW OpraHMu3aliy, Yyrpo3bl KU3HU, 370POBbI0 U HMYLIECTBY
paboTHHKAa MUKPO(UHAHCOBOW OpraHU3aIMK WK WICHOB €T0 CEMbH;

5.4.4. Texct oOpalieHus He MOAJAETCsl IPOUYTEHUIO;

5.4.5. TekcT 0OpaleHus He MO3BOJISET ONPEIETUTh €T0 CYTh.

5.5. Ecnii B cimydasix, mpeycMOTpeHHBIX 1. 5.4.2-5.4.5 Hacrosmiero nopsiika, MUKpOHHAHCOBAS
OpraHu3anus MPUHUMAET pelieHue OCTaBHTH oOpaiieHue oe3 OTBETa
[0 CYyUIECTBY, TO HaIlpaBisIeT 3asBUTEII0 YBEJAOMJIEHHE OO0 O3TOM pEUIEHWH B TEUEHUE
natu  pabouMx JHEM co JOHS  perucTpauuu  oOpallleHHus  CIocoOOM,  YKa3aHHBIM
B m. 53, m 531 mnacrosmero Ilopsnka, ¢ ykazaHueM TPUYAH HEBO3MOXHOCTH
paccMOTpeHHs 0OpaIleHHsI 110 CYIIECTBY.

5.6. B ciydae, ecnm B oOparieHI# COACPKUTCST BOIPOC, HA KOTOPBIN 3asSBUTEIO HEOTHOKPATHO
JABAJIUCh OTBETHI IO CYIIECTBY B CBSI3W C paHEe HaAMpPaBIIEMBIMH UM OOpalleHUSIMHU,
U TIPU 3TOM HE MPUBOASITCS HOBBIE JOBOIbI HJIM 0OCTOSTENIbCTBA, MUKPO(UHAHCOBAs OpraHU3aLIHs
BIIpaBE€ CaMOCTOSITENIBHO MPUHATH PElIeHHEe O OEe30CHOBATEIBHOCTH OYEPETHOTO OOparieHHs
U TIPEKpaLIeHUH MEPENICKH C 3asiBUTENIEM IO JAHHOMY BOIIPOCY.

5.7. MuxkpoduHaHcoBass opraHuzamus GUKCHPYET W XpaHUT OOpamieHus] ToJydaTenei
(UHAHCOBBIX YCIOYr, a TaKKe KONHUU OTBETOB Ha OOpalIeHMs W KOIUU YBEIOMJICHHM
B T€UEHHUE TPEX JIET CO JHS PErUCTPALM TaKUX OOpaIlieHuH.



Ipunoxenne Ne 1
k [lopsiaky paccmoTrpenusi o0paiueHui
nosy4aresieil (pMHAHCOBBIX YCJIyT

B 000 MKK «Bumszaim»

oT

(®HO dusnueckoro una UM HANMEHOBAHHUE 10 PHIMIECKOrO JIHIIa)

(IIOYTOBBIH WJIM DJIEKTPOHHBIN aJ[pec JIsl HalpaBJICHHUs OTBETA)

(KOHTaKTHBIH HOMep TenedoHa)

OBPAIIEHUE

(cyTb 0bpaLLeHnn, nsnoxeHume cywectsa TpeboBaHM U GaKTUYECKNX 0O6CTOATENLCTB,
Ha KOTOPbIX OCHOBaHbI 3aAB/IeHHble TPeBGOBaHMA, @ TaKKe AOKA3aTeNbCTBa, NOATBEPKAAOLME 3TN 06CTOATENLCTBA)

(MHble cBefeHMA, KOTOPbIE NoyYaTeNb GUHAHCOBOM YCYIM CYMTAET HEOBXOAMMbIM COOBLUTD)

(nepeyeHb Npuaaraembix KONt LOKYMEHTOB, B TO YMC/IE MOATBEPIKAAOLMX U U3/I0KEHHbIe B 06paLLeHnm 06CToATeNbCTBA)

nara TOJIKChH (pamunms, MTHULMATIBI)



Mpunoxenue Ne 2
k [Topsiaky paccMoTpeHust o0pameHni

JKYPHAJI PETUCTPALIUY OBPAIIIEHUIA
MOJYYATEJIEM ®UHAHCOBBIX YCJIYT

nosy4aresiel (pMHAHCOBBIX YCJIyT

JIATA
PETUCTPALIAN
OBPALEHUS

BXOASI U
HOMEP
OBPALLIEHUSI

3ASIBUTEJIb

(@O0 NN
HAUMEHOBAHUE
OPI'AHU3ALIUN)

TEMA
OBPALIEHUSA

JAATA
MPEJTOCTABJIEHUSI
OTBETA

CIIOCOBb
HAIIPABJIEHUSA
OTBETA

PELIEHMUE,
IMPUHSITOE
MO OBPALIEHHUIO




